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ELECTRONIC MONE< ACCOUNT AND PA<MENT SERVICES CONTRACT 
 

1. GENERAL PROVISIONS 
1.1. This Electronic Mone\ Account and Pa\ment Services Contract ( ³CRQWUDFW´) sets out the principal 

rights and obligations of the Customer and UAB NS Pa\, legal entit\ code 305652931, registered 
office at Vaãingtono a. 1-62, Vilnius, operating in accordance Zith the electronic mone\ institution 
limited activit\ license No. 10 issued b\ the Bank of Lithuania on 14 June 2021 (³CRPSDQ\´), Zhen 
the Customer is registering in the S\stem, opening an Electronic Mone\ Account and using the 
Pa\ment Services provided b\ the Compan\. 

1.2. This Contract is concluded onl\ Zith those Customers Zho are also customers of the Platform (as 
defined beloZ). 

1.3. In addition to this Contract, the relationship betZeen the Customer and the Compan\ is governed b\ 
the applicable legal acts, other agreements, regulations and the principles of reasonableness, 
fairness and good faith. 

1.4. The Customer and the Customer¶s Representative must carefull\ e[amine this Contract in advance 
before deciding to register in the S\stem (as defined hereinbeloZ) and use the services provided b\ 
the Compan\. This Contract also defines certain risks Zhen using the S\stem and provides 
instructions on hoZ to safel\ use the S\stem and the Compan\¶s Pa\ment Services. 

1.5. The Compan\ shall provide services to the Customer under this Contract onl\ to the e[tent 
necessar\ for the conclusion of the croZdfunding agreements on the Platform. 

 
2. TERMS AND DEFINITIONS 
2.1. The capitalised terms in the Contract shall have the folloZing meanings: 

2.1.1. AFFHSWDEOH LDQJXDJH means the Lithuanian or English language. 

2.1.2. BHQHILFLDU\ means the Customer (legal entit\) Zho receives the funds of the Pa\ment 
Transaction. 

2.1.3. BXVLQHVV DD\ means a da\ set b\ the Compan\ on Zhich the Compan\ provides the 
Pa\ment Services. Unless otherZise provided for in other agreements concluded Zith the 
Customer or other documents published b\ the Compan\, the Compan\¶s business da\ is a 
da\ that is not a Saturda\, Sunda\ or other da\ of rest or public holida\ established b\ the 
legal acts of the Republic of Lithuania. 

2.1.4. CRPPLVVLRQ means a fee charged b\ the Compan\ for a Pa\ment Transaction and / or the 
services related thereto. 

2.1.5. CRQVHQW means the Customer¶s consent to the e[ecution of a Pa\ment Transaction. 

2.1.6. CRQWUDFW means an agreement betZeen the Customer and the Compan\ encompassing 
the present Electronic Mone\ Account and Pa\ment Services Contract and all other 
conditions and documents (anne[es, separate agreements, rules, declarations, etc.), 
including, but not limited to, the links to information published on the Zebsite, provided in 
the present Electronic Mone\ Account and Pa\ment Services Contract. 

2.1.7. CXVWRPHU IGHQWLILFDWLRQ means establishment of identit\ of the Customer and / or the 
Customer¶s Representative in accordance Zith the procedures specified in the S\stem. 

2.1.8. CXVWRPHU means a customer Zho is at the same time a customer of the Operator¶s 
Platform. 

2.1.9. CXVWRPHU¶V RHSUHVHQWDWLYH means the Customer¶s head or another representative Zho 
has the appropriate authorit\ to represent the Customer in relations Zith the Compan\, as 
established b\ legal acts and / or the Customer¶s operational documents. 

2.1.10. DHSRVLW AFFRXQW means a customers¶ account No. LT575030120000000344, oZned b\ 
the Compan\ and opened in AB Mano Bankas, 112043081, S. Moniuãkos g. 27, Vilnius. 
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2.1.11. EOHFWURQLF MRQH\ AFFRXQW means a virtual medium in the Customer¶s S\stem Zhere the 
Customer¶s Electronic Mone\ is stored. 

2.1.12. EOHFWURQLF MRQH\ mean a monetar\ value put into circulation b\ the Compan\ upon 
receipt of funds from the Customers, e[pressed as a claim to its issuer and having the 
folloZing characteristics: 

2.1.12.1. is stored on electronic media; 

2.1.12.2. intended for the e[ecution of pa\ment transactions; 

2.1.12.3. accepted b\ persons Zho are not issuers of those electronic mone\. 

2.1.13. FHHV mean the fees for the services provided b\ the Compan\ and Pa\ment Transactions, 
approved in accordance Zith the procedure established b\ the Compan\. The fees 
approved and applied b\ the Compan\ are published on the Zebsite of the Platform at 
ZZZ.nordstreet.com. 

2.1.14. LDZ RQ EOHFWURQLF MRQH\ DQG EOHFWURQLF MRQH\ IQVWLWXWLRQV means the LaZ on 
Electronic Mone\ and Electronic Mone\ Institutions of the Republic of Lithuania. 

2.1.15. LDZ RQ PD\PHQWV means the LaZ on Pa\ments of the Republic of Lithuania. 

2.1.16. LRDQ CRQWUDFW means an agreement concluded betZeen the borroZer and the lender (s) 
through the Platform, on the basis of Zhich the lender (s) shall grant a loan to the borroZer 
under the terms of the agreement, and the borroZer undertakes to repa\ the received loan 
and make all the pa\ments associated Zith the receipt (interest etc.). The Loan Contract 
consists of a separate agreement betZeen the Operator (in the name and for the benefit of 
the Lenders) and the borroZer on the special terms of the Loan Contract and the 
application (offer) submitted b\ the borroZer and approved b\ the Operator as Zell as the 
lender¶s offer (acceptance) including all additions and amendments thereto. 

2.1.16.1. mone\ transfers; 

2.1.17. OSHUDWRU means UAB Nordstreet, the operator of the Nordstreet croZdfunding platform, 
available on the Zebsite at ZZZ.nordstreet.com, legal entit\ code 304565690, registered 
office address Naugarduko g. 19, Vilnius, Republic of Lithuania. The operator is included in 
the Public List of Operators of CroZdfunding Platforms, administered b\ the Bank of 
Lithuania. 

2.1.18. PDUW\ means the Customer and / or the Compan\. 

2.1.19. PD\PHQW IQVWUXPHQW means certain procedures agreed betZeen the Customer and the 
Compan\, Zhich are linked to the Customer¶s Electronic Mone\ Account. The Customer is 
using the Pa\ment Instrument to initiate a Pa\ment Order, i.e. to issue an order to the 
Compan\ to e[ecute a Pa\ment Transaction. 

2.1.20. PD\PHQW OUGHU means the Customer¶s order to the Compan\ to e[ecute a Pa\ment 
Transaction. 

2.1.21. PD\PHQW SHUYLFHV mean the pa\ment services provided b\ the Compan\, Zhich consist of: 

2.1.21.1. pa\ment transactions, including the transfer of funds on a pa\ment account Zith 
the institution of the pa\ment service provider of the pa\ment service user or 
another pa\ment service provider: direct debit transfers, including one-off direct 
debit transfers, pa\ment transactions using a pa\ment card or a similar instrument 
and / or credit transfers, including periodic transfers; 

2.1.21.2. mone\ transfers; 

2.1.21.3. issuing pa\ment instruments and / or processing incoming pa\ments. 

2.1.22. PD\PHQW TUDQVDFWLRQ AXWKRULVDWLRQ means the Customer¶s consent to e[ecute a 
Pa\ment Transaction. 

2.1.23. PD\PHQW TUDQVDFWLRQ means a pa\ment, transfer or ZithdraZal of funds initiated b\ the 
Pa\er, on behalf of the Pa\er or b\ the Pa\ee, regardless of the obligations of the Pa\er 
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and the Pa\ee on Zhich the Pa\ment Transaction is based. 
2.1.24. PODWIRUP means the Nordstreet croZdfunding platform, supervised and administered b\ the 

Operator and hosted on the Zebsite at ZZZ.nordstreet.com, through Zhich Customers are 
able to grant or raise croZdfunding funds to finance real estate development projects 
through auctions. 

2.1.25. SXSHUYLVRU\ AXWKRULW\ means the authorit\ supervising the operations of the Compan\ 
and the Platform ± the Bank of Lithuania, legal entit\ code 188607684, registered office 
address Gedimino pr. 6, Vilnius, Republic of Lithuania. The contact information of the Bank 
of Lithuania is available on the Zebsite ZZZ.lb.lt/lt/kontaktai. 

2.1.26. S\VWHP means a softZare solution integrated into the Platform, Zhich is developed b\ the 
Compan\ and used to provide the Compan\¶s services. 

2.1.27. THUPV RI UVH mean the Contract on the use of the Nordstreet platform, Zhich specifies the 
terms and conditions of use of the Platform, Zhich must be accepted b\ the Customer 
Zishing to use the Platform and the Operator¶s services. The terms and conditions of use 
(current version) are published on the Platform. 

2.1.28. UQLTXH IGHQWLILHU means a combination of letters, numbers or s\mbols provided b\ the 
Compan\ to the Customer and based on Zhich the Customer participating in a Pa\ment 
Transaction and / or its Electronic Mone\ Account used in the Pa\ment Transaction is 
uniquel\ identified. 

2.1.29. UVHU AFFRXQW means the outcome of the registration in the computer s\stem, during Zhich 
the data of the registered person is recorded, it is given a registration name, its rights Zithin 
the S\stem are defined. As the S\stem is integrated into the Platform administered b\ the 
Operator, the Customer¶s User Account is a joint one and is intended for the use of both the 
Platform services and the Pa\ment Services provided b\ the Compan\. 

2.2. Other terms used in the present Contract shall be understood and construed as defined in the Terms 
and Conditions of Use, the Loan Contract, the LaZ on Electronic Mone\ and Electronic Mone\ 
Institutions, the LaZ on Pa\ments and other applicable legal acts. 

 
3. FEES FOR THE SERVICES PROVIDED B< THE COMPAN< 
3.1. The Compan\ shall be charging the fees, set forth in its approved Fees, for the provision of its 

services (opening, maintenance, closing of an Electronic Mone\ Account, provision of pa\ment 
services, etc.). The Compan\¶s approved service Fees are published on the Zebsite at 
ZZZ.nordstreet.com. 

3.2. The Customer Zarrants that Zhen concluding this Contract it has been acquainted Zith the service 
Fees approved b\ the Compan\, the fees provided for in the Fees are clear to the Customer and the 
Customer consents to the fees set in the Fees and their amounts. 

3.3. The Customer also Zarrants that it understands that the Fees approved b\ the Compan\ (published 
on the Zebsite at ZZZ.nordstreet.com) are an integral part of the present Contract, therefore an\ 
fees that ma\ not have been discussed in this Contract but are included in the Fees approved b\ the 
Compan\ shall be binding on the Customer. 

3.4. If the Compan\ changes the fees set in the Fees and / or their amount, the Customer shall be notified 
about the setting and / or change of the respective fees in accordance Zith the procedure provided 
for in this Contract. 

3.5. One-time fees (e.g. for depositing funds to the Electronic Mone\ Account, redeeming electronic 
mone\, etc.) shall be calculated and deducted Zhen e[ecuting the respective Pa\ment Transaction. 
MeanZhile, ongoing fees (such as the Electronic Mone\ Account fee, the fee for holding electronic 
mone\ in the Electronic Mone\ Account, etc.), Zhich are charged for a calendar month or an\ other 
continuous period, shall be calculated and deducted on the first Business Da\ of each current 
calendar month, for the previous calendar month (or another period for Zhich the fee applies). The 
Customer Zarrants that it understands that the procedure for calculation and deduction of fees ma\ 
also be established in the Fees approved b\ the Compan\ and ma\ differ from the procedure 
provided for herein ± respectivel\, in this case the procedure for calculation and deduction of the fee 
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as specified in the Fees shall appl\. 
4. REGISTRATION :ITH THE S<STEM AND CREATION OF A USER ACCOUNT 

 
Registration, creation of the User AccoXnt, opening of the Electronic Mone\ AccoXnt. 

4.1. Before starting to use the Compan\¶s Pa\ment Services, the Customer and / or the Customer¶s 
Representative must register Zith the S\stem, create a User Account and confirm its identit\. As the 
S\stem is integrated into the Operator¶s Platform, a User Account for the Customer is created upon 
the registration Zith the Platform and successful establishment of identit\ of the Customer. 

4.2. After creating a User Account during the registration Zith the Platform and establishing the 
Customer¶s identit\, an Electronic Mone\ Account shall be opened for the Customer in the 
Compan\¶s S\stem (for Customers Zho have alread\ been registered on the Platform before the 
registration Zith the S\stem, a User Account can be created in the S\stem later on, i.e. after 
approving the present Contract). 

4.3. The Electronic Mone\ Account specified in Clause 4.1 of this Contract is e[clusivel\ intended for the 
provision of Pa\ment Services in so far as it relates to croZdfunding agreements (Loan Contracts) 
concluded on the Platform administered b\ the Operator. The Customer shall not be alloZed to use 
its Electronic Mone\ Account and the Pa\ment Services provided b\ the Compan\ outside of the 
Platform, 
i.e. for other purposes not related to entering into croZdfunding agreements (Loan Contracts) on the 
Platform administered b\ the Operator. 

 
Establishment of the identit\ of the CXstomer. 

4.4. In this case, in the ph\sical presence of the customer, the Compan\ Zill identif\ the customer's 
(natural person's) name, surname, personal identification number (date of birth for foreigners; data on 
the residence permit in Lithuania) and Zill request a document confirming these data (identit\ 
document, driving licence). In the case of the customer ± a legal entit\, the name, legal form, 
registered office, address of the actual activit\, code number and the document (or a certified cop\ 
thereof) confirming these data Zill be established. Finall\, it Zill be ensured that the Customer's first 
pa\ment is made from an account held Zith a credit institution Zhere the credit institution is 
registered in a Member State of the European Union (or in a third countr\ Zhich has established 
requirements equivalent to those of the laZ in force in Lithuania and is supervised b\ the competent 
authorities as to compliance Zith these requirements). 

4.5. Monitoring of the business relationship of such customers is carried out routinel\. 

4.6. In all other cases, the Compan\ Zill appl\ the normal or enhanced identification process. 
4.7. During the registration Zith the Platform and the S\stem, the Customer and / or the Customer¶s 

Representative must undergo the personal identit\ establishment procedures prescribed b\ the 
Compan\. 

4.8. Pursuant to Article 9 of the LaZ on the Prevention of Mone\ Laundering and Terrorist Financing of 
the Republic of Lithuania, the Compan\, in establishing the identit\ of the Customers and / or the 
Customers¶ representatives, shall be entitled: 

4.8.1. to act on the data provided b\ the Operator, collected at the time of registration on the 
Platform administered b\ the Operator and confirmation of the identit\ b\ the Customer and 
/ or the Customer¶s Representative; or 

4.8.2. the Compan\ ma\ also receive data and / or documents, Zhich are necessar\ for the 
establishment of the identit\ of the Customer and / or the Customer¶s Representative, from 
the Customer and / or the Customer¶s Representative directl\. 

4.9. Zhen establishing the identit\ of the Customer and / or the Customer¶s Representative, the Customer 
and / or the Customer¶s Representative must properl\ identif\ themselves in accordance Zith the 
procedures established in the S\stem and / or Platform b\ submitting the documents specified in the 
S\stem and / or Platform and / or required b\ the Compan\. 

4.10. the Compan\ shall be entitled to request from the Customer and / or the Customer¶s Representative 
such data and / or documents according to Zhich the Customer and / or the Customer¶s 
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Representative could be identified, and / or to receive important information about the Customer and / 
or the Customer¶s Representative that Zould be necessar\ for the proper establishment and 
development of business relations betZeen the Compan\ and the Customer. The specific data and / 
or documents to be submitted Zill be specified in the notice to the Customer and / or the Customer¶s 
Representative on the need to perform the procedure of approval or the procedure of identification of 
the Customer and / or the Customer¶s Representative. 

4.11. before establishing the business relationship Zith the Customer and afterZards, in the course of the 
business relationship Zith the Customer, the Compan\ shall be entitled to demand that the Customer 
and / or the Customer¶s Representative carried out the folloZing actions aimed at prevention of 
mone\ laundering and terrorist financing: 

4.11.1. to submit the originals of the documents required b\ the Compan\ and / or the Customer¶s 
Representative and / or copies thereof and / or copies of the documents certified b\ a 
notar\ or another person authorised b\ the state; 
4.11.2. in the case of legal persons, to submit a valid list of shareholders (up to the 
final beneficiaries). B\ submitting this list, the Customer must Zarrant that it is relevant and 
accurate and that the shareholders listed hold the shares on their oZn behalf and not 
on behalf of third parties (and if so, then these circumstances must be indicated 
additionall\, specif\ing the third parties actuall\ holding the shares). The Compan\ 
shall not provide and shall be entitled to refuse to provide its services if it turns out 
that it is impossible to identif\ the beneficiaries of the Customer (for instance, the 
beneficiaries of a legal person are the holders of bearer shares); 

4.11.3. In compliance Zith the requirements of the mone\ laundering and terrorist financing 
prevention procedure provided for in legal acts and internal documents, the Compan\ shall 
be entitled to require the Customer to provide other data and / or documents needed b\ the 
Compan\. The Customer undertakes to provide the requested data and / or documents to 
the Compan\ in full, properl\ and in a timel\ manner. 

4.12. The Compan\ shall be entitled to request from the Customer for additional information and / or 
documents related to the Customer or the transactions carried out b\ the Customer, to fill in and 
periodicall\ (at least once a \ear) update the knoZ-\our-Customer form. The Compan\ shall be 
entitled to request that the submitted copies of documents be notarised and / or translated into at 
least one of the Acceptable Languages. All these documents and information shall be draZn up and 
submitted at the Customer¶s e[pense. If the Customer fails to provide all the additional information 
and / or documents Zithin a reasonable period of time set b\ the Compan\, the Compan\ shall be 
entitled to suspend the provision to the Customer of all or part of the services specified in this 
Contract. The Customer and / or the Customer¶s Representative Zill receive (directl\ in the S\stem / 
User Account or at the e-mail addresses specified b\ the Customer and / or the Customer¶s 
Representative) a notification that the resumed provision of neZ Pa\ment Service or the suspended 
Pa\ment Service Zas confirmed. 

4.13. In individual cases, Zhile compl\ing Zith the duties established b\ legal acts or Zhere it folloZs from 
the t\pe of the required documents, the Compan\ shall be entitled to require the Customer to perform 
the procedure of identification of the Customer and / or Customer¶s Representative in a specific 
manner specified b\ the Compan\ (e.g., b\ the visit of the Customer¶s Representative at the 
Compan\¶s office and submission of the required original documents, etc.). 

Simplified CXstomer identification. 

4.14. The Compan\ shall onl\ carr\ out the simplified Customer identification process if: 

4.14.1. In accordance Zith the established procedures for the management of mone\ 
laundering and terrorist financing prevention applied b\ the Compan\, a loZ risk 
categor\ shall be determined for the Customer; and 
4.14.2 the total value of electronic mone\ issued b\ the Compan\ to the Customer 
during the calendar \ear does not e[ceed EUR 1,000 (or its equivalent in foreign 
currenc\). 
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CXstomer¶s Zarranties, commencement of proYision of the Pa\ment SerYices. 

4.15. In the cases and according to the procedure provided for in the Contract or the S\stem, the Customer 
and / or the Customer¶s Representative must approve the User Account, provision of a neZ Pa\ment 
Service or a part thereof, identif\ the Customer in order for the Compan\ to start or continue 
providing the Pa\ment Services. 

4.16. The Compan\ shall be entitled to refuse to start a business relationship Zith a neZ Customer if it 
Zould violate the rights and legitimate interests of other persons and / or the legal norms of the 
Republic of Lithuania. 

4.17. Registration of the Customer Zith the S\stem means a clear and unambiguous Zarrant\ of the 
Customer and / or the Customer¶s Representative that: 

4.17.1. the Customer and / or the Customer¶s Representative consent(s) to all the terms and 
conditions of the Contract and undertakes to compl\ Zith them; 

4.17.2. the Customer and / or the Customer¶s Representative has/have read and consent(s) to the 
Terms and Conditions of Use; 

4.17.3. During the registration of the Customer and / or the Customer¶s Representative Zith the 
S\stem, the correct data has been provided and that it Zould provide onl\ the correct data 
later on, Zhen changing or filling in the data about itself. 

4.18. If at the beginning of the communication session the Customer and / or the Customer¶s 
Representative has properl\ logged in to the S\stem: 

4.18.1. the Compan\ undertakes to treat the notifications and documents sent via the S\stem, 
notifications about the Customer¶s Pa\ment Transactions, contracts concluded and 
Pa\ment Services as signed, approved and submitted to the Compan\ b\ the Customer 
itself; 

4.18.2. the Customer undertakes to hold that the Customer has been properl\ identified, as Zell as 
to recognise and consider the messages and documents sent b\ the Compan\ via the 
S\stem as signed and approved. 

4.19. The Customer¶s and / or the Customer¶s Representative¶s S\stem login data, other information 
collected during the authentication of the Customer and / or the Customer¶s Representative shall be 
considered as confidential information and therefore the Customer and / or the Customer¶s 
Representative undertakes to safeguard this information, prevent third parties from accessing it, to 
notif\ the Compan\ upon learning or suspecting that third parties have access to this information or it 
becomes knoZn to them otherZise. 

4.20. The Customer and / or the Customer¶s Representative shall be required to immediatel\ (but no later 
than Zithin 1 business da\) inform the Compan\ about the change of its contact details in Zriting 
(e.g. via the Compan\¶s S\stem or b\ e-mail). 

 
5. USE OF THE ELECTRONIC MONE< ACCOUNT 

 
Opening of an e-mone\ accoXnt. 

5.1. The Compan\ shall open electronic mone\ accounts onl\ for those of the Operator's Clients Zho, 
using the Platform, finance the croZdfunding projects proposed and published therein (i.e. for the 
lenders). 
 
Possibilities offered b\ the Electronic Mone\ AccoXnt. 

5.2. The Electronic Mone\ Account Zill enable the Customers (Lenders): 

5.2.1. to hold Electronic Mone\ issued b\ the Compan\ after the Customer has transferred the 
mone\ to the Deposit Account; 

5.2.2. to make Zire transfers to another Customer under the Loan Contracts concluded on the 
Platform. 
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5.3. The Electronic Mone\ Account is e[clusivel\ intended for the provision of Pa\ment Services in so far 
as that concerns croZdfunding agreements (Loan Contracts) concluded on the Platform administered 
b\ the Operator. The Customer (Lender) shall not be alloZed to use its Electronic Mone\ Account 
and the Pa\ment Services provided b\ the Compan\ outside of the Platform, i.e. for other purposes 
not related to conclusion of croZdfunding agreements (Loan Contracts) on the Platform administered 
b\ the Operator. 

 
Depositing fXnds to the Electronic Mone\ AccoXnt. 

5.4. The Customer (Lender) ma\ deposit mone\ to its Electronic Mone\ Account b\ transferring it to the 
Deposit Account. After the Customer (Lender) transfers the mone\ to the Deposit Account, the 
Compan\, having received this mone\, shall credit it to the Customer¶s (Lender¶s) Electronic Mone\ 
Account, thus issuing the Electronic Mone\ at nominal monetar\ value, after it has deducted the 
applicable Electronic Mone\ Account opening and / or maintenance fees. This Electronic Mone\ shall 
be attributed to the Customer (Lender) and shall be held in the Customer¶s (Lender¶s) Electronic 
Mone\ Account. 

5.5.  A specific method of depositing funds to the Electronic Mone\ Account shall be selected in the 
Customer¶s (Lender¶s) User Account. 

5.6. The crediting of funds established in Clause 5.3 of this Contract shall be carried out several times 
during a Business Da\ in order to credit the funds as quickl\ as possible. All the deposits of funds to 
the Deposit Account made b\ 4:00 PM on Business Da\s shall be credited on the same da\. All the 
deposits of funds to the Deposit Account made after 4:00 PM on Business Da\s or on non-Business 
Da\s shall be credited on the ne[t Business Da\. 

5.7. The crediting times referred to in Clause 5.5 of this Contract ma\ differ due to the requirements of 
legislation on the prevention of mone\ laundering and terrorist financing. 

 
Redemption of Electronic Mone\. 

5.8. Electronic Mone\ shall be redeemed at its nominal monetar\ value at an\ time upon the Customer¶s 
(Lender¶s) request to redeem it. The fees provided for in the Fees approved b\ the Compan\ shall 
appl\ for the redemption of Electronic Mone\. 

5.9. In case of redemption of Electronic Mone\, the Customer (Lender) shall pa\ the fees for opening and 
/ or maintaining the Electronic Mone\ Account, provided such fees are set in the Fees approved b\ 
the Compan\ and / or the Customer is informed about them in accordance Zith this Contract. 

5.10. The Customer (Lender) e[presses its Zish to redeem the Electronic Mone\ b\ indicating in the 
S\stem the amount of Electronic Mone\, that the Customer (Lender)Zishes to redeem from its 
Electronic Mone\ Account, and the bank account opened in the Customer¶s (Lender¶s) name, to 
Zhich the Customer (Lender) Zishes to receive the funds. 

5.11. No additional conditions for redemption of Electronic Mone\ than those provided for in this Contract 
shall appl\. The amount of the redeemable Electronic Mone\ shall be chosen b\ the Customer 
(Lender), e[cept in the cases Zhere the Compan\ has the right to appl\ the restrictions on the 
redemption of Electronic Mone\. 

 
Closing of an Electronic Mone\ AccoXnt, refXnding to the CXstomer. 

5.12. If the Customer (Lender)terminates the Contract and applies for closing of the Electronic Mone\ 
Account as Zell as termination of the Customer¶s (Lender¶s) User Account, or if the Contract is 
terminated b\ the Compan\ and the Customer¶s (Lender¶s) User Account is terminated in the cases 
specified in this Contract, the Electronic Mone\ in the Customer¶s (Lender¶s) Electronic Mone\ 
Account shall be redeemed at nominal value and the funds shall be transferred to the bank account 
specified b\ the Customer (Lender) and opened in its name. The Compan\ shall be entitled to deduct 
from such refunds the amounts due to the Compan\ (e.g. the Commission due to the Compan\ and 
unpaid b\ the Customer (Lender) as Zell as the e[penses incurred b\ the Compan\ as a result of the 
Customer¶s (Lender¶s) breach of the Contract, e.g. the fines imposed on the Compan\ b\ the 
competent authorities, international organisations or other financial institutions as a result, as Zell as 
the compensation of damages) and / or amounts due to the Operator under the Loan Contract. If 
there is a dispute betZeen the Customer (Lender) and the Compan\ and / or the Operator, the 
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Compan\ shall be entitled to Zithhold the mone\ subject to the dispute until the dispute is resolved. 

5.13. If the Customer (Lender) has not logged in to the User Account for more than a \ear and has not 
carried out an\ transaction, the Compan\ shall be entitled to consider the User Account and the 
Electronic Mone\ Account unused: 

5.13.1. the Compan\, having notified the Customer (Lender) 30 calendar da\s in advance about 
such an unused User Account and / or Electronic Mone\ Account, shall be entitled to 
terminate the Contract and close the User Account and / or Electronic Mone\ Account 
provided the\ are unused and no funds are held in them; 

5.13.2. if there are funds in at least one unused Electronic Mone\ Account, the Compan\ shall not 
close the User Account, but shall close onl\ the unused Electronic Mone\ Accounts. If the 
Customer¶s (Lender¶s) User Account Zith the Electronic Mone\ Account, Zhere there are 
funds, remain unused for three months, the Compan\ shall be entitled to appl\ the fee 
specified in the Fees for the maintenance of such unused User Account Zith the Electronic 
Mone\ Account Zhere there are funds. 

5.14. If the Compan\ fails to return the funds to the Customer (Lender) due to reasons be\ond the 
Compan\¶s control, the Customer (Lender) shall be notified immediatel\. The Customer (Lender) 
must immediatel\ specif\ another account opened in its name or provide additional information 
necessar\ for the refund (e[ecution of the pa\ment). 

 
Management and administration of the Electronic Mone\ AccoXnts. Rights and obligations of 
the Parties. 

5.15. The Electronic Mone\ Account shall be managed using the S\stem, accessed through the 
Customer¶s (Lender¶s) User Account and / or in other Za\s agreed upon b\ the Parties. 

5.16. The Electronic Mone\ Account shall be managed in euro onl\. 

5.17. The Electronic Mone\ held in the Electronic Mone\ Account is not a deposit and the Compan\ shall 
not pa\ interest or provide an\ other benefit related to the length of the period during Zhich the 
Customer (Lender) holds the Electronic Mone\ in the Electronic Mone\ Account. 

5.18. The Compan\, having opened an Electronic Mone\ Account, undertakes: 

5.18.1. upon the Customer¶s(Lender¶s)  transfer of the funds to the Deposit Account, to issue and 
credit the Electronic Mone\ at nominal value to the Customer¶s (Lender¶s) Electronic Mone\ 
Account; 

5.18.2. upon the Customer¶s request, to redeem the Customer¶s Electronic Mone\ b\ transferring 
the funds to the bank account specified b\ it and Zhich has been opened in its name; 

5.18.3. to accept and e[ecute Pa\ment Orders onl\ if the Electronic Mone\ Account has sufficient 
funds to e[ecute Pa\ment Orders and pa\ fees for services provided or transactions 
e[ecuted according to the Fees, during the Compan\¶s Business Da\, but no later than 
established b\ the laZs of the Republic of Lithuania. If a Pa\ment Order specifies a later 
date of its e[ecution, to e[ecute the Pa\ment Order on the Compan\¶s Business Da\ 
specified therein; 

5.18.4. to debit funds from the Electronic Mone\ Account, unless the laZs of the Republic of 
Lithuania or the Contract provide otherZise, in accordance Zith the order of receipt of the 
Customer¶s pa\ment orders and other documents (calendar order); 

5.18.5. The Compan\ shall not be held liable if the Customer (Lender), Zhen submitting Pa\ment 
Orders to the Compan\ to debit funds from the Electronic Mone\ Account, has not complied 
Zith the order of satisfaction of the claims submitted to the Customer, Zhich is established 
b\ the laZs of the Republic of Lithuania; 

5.18.6. to provide services and e[ecute transactions, charged in accordance Zith the Fees 
approved b\ the Compan\ and valid at the relevant time and published on the Platform and 
the compan\¶s Zebsite at ZZZ.nordstreet.com, unless the Parties have agreed otherZise; 

5.18.7. at the Customer¶s request, to provide information on the status of the Electronic Mone\ 
Account, as Zell as Electronic Mone\ Account statements, Zhich specif\ the Electronic 
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Mone\ balance and transactions e[ecuted, e[clusivel\ to the Customer and / or the 
Customer¶s Representative. The Compan\ shall be entitled to provide this information to 
other persons Zithout the consent of the Customer and / or the Customer¶s Representative 
onl\ in the cases provided b\ the laZs of the Republic of Lithuania; 

5.18.8. to provide consultations to the Customer on the issues of the Electronic Mone\ Account 
management; 

5.18.9. to fulfil other obligations of the Compan\ specified in this Contract. 

5.19. The Customer (Lender) in Zhose name the Electronic Mone\ Account is opened undertakes: 

5.19.1. Zhen opening an Electronic Mone\ Account, to provide the documents and data required 
b\ the Compan\ necessar\ for the proper identification of the lender in accordance Zith the 
requirements for the prevention of mone\ laundering and terrorist financing arising for the 
Compan\ (e.g. data on the participation of the Customer (lender), his/her close famil\ 
members or spouses in politics, important public positions held, etc.); 

5.19.2. Zhen opening, managing and closing the Electronic Mone\ Account, to submit the 
documents and data required b\ the Compan\, attesting to the right of the Customer and / 
or the Customer¶s Representative to manage the Customer¶s Electronic Mone\ Account 
and dispose of the funds therein; 

5.19.3. to pa\ for the e[ecution of Pa\ment Orders and other services provided b\ the Compan\ in 
a proper and timel\ manner the fees specified in the Fees approved b\ the Compan\, 
Zhich the Compan\ has the right to debit on the da\ of e[ecution of the Pa\ment 
Transaction or provision of the services. If there are insufficient funds to debit the fee on the 
da\ of the transaction or provision of the service, the Customer agrees that the fee for the 
transaction e[ecuted or services provided Zill be debited on an\ other da\ Zhen there is a 
sufficient balance of funds; 

5.19.4. to ensure that the Electronic Mone\ Account has sufficient funds to e[ecute the Pa\ment 
Order and pa\ the fee for the services provided and transactions e[ecuted; 

5.19.5. to ensure that the Electronic Mone\ Account has sufficient funds to e[ecute the automatic 
investment function, Zhen the Customer (Lender) is the lender and the automatic 
investment agreement is concluded Zith the Operator; 

5.19.6.  
5.19.6. in the event of a change in an\ data submitted b\ the Customer (Lender) to 
the Compan\, immediatel\, but no later than Zithin 1 Business Da\, to notif\ the Compan\ 
thereof and submit the documents attesting to this. The Customer (Lender) not having dul\ 
fulfilled the obligations provided for herein, shall be held full\ liable for all consequences 
arising therefrom. If the Customer (lender) fails to update the data in a timel\ manner, the 
Compan\ reserves the right to (i) restrict the provision of services to the Customer (lender) 
until the data is updated; and (ii) inform the Operator of the fact of the change of the 
Customer's (lender's) data. 

5.19.7. to immediatel\ notif\ the Compan\ about the funds erroneousl\ credited to the Electronic 
Mone\ Account or debited from the Electronic Mone\ Account. If there are insufficient funds 
in the Electronic Mone\ Account to debit the erroneousl\ credited amounts, the Customer 
(Lender) unconditionall\ undertakes to return the erroneousl\ credited funds to the 
specified account Zithin 3 (three) Business da\s from the date of receipt of the Compan\¶s 
request; 

5.19.8. The Customer Zarrants that it Zill not be using the services provided b\ the Compan\ for 
an\ illegal purposes, including actions and operations aimed at laundering the funds 
obtained through criminal or other illicit means; 

5.19.9. to fulfil other obligations of the Customer specified in this Contract. 

5.20. The Compan\, having opened an Electronic Mone\ Account, shall be entitled: 

5.20.1. to refuse to e[ecute the submitted Pa\ment Order or provide other services if there is a 
suspicion that the order Zas submitted b\ a person Zho has not been dul\ authorised b\ 
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the Customer (Lender), as Zell as in cases Zhere there is a suspicion that the documents 
submitted to the Compan\ are forged. In the latter case, the Compan\ shall be entitled to 
request for the submission of additional documents and / or information; 

5.20.2. if it turns out that the funds have been erroneousl\ credited to the Electronic Mone\ 
Account or erroneousl\ debited from the Electronic Mone\ Account on the fault of the 
Compan\, as Zell as if other erroneous Electronic Mone\ Account transactions have been 
found, to correct these errors Zithout an additional consent or prior notification of the 
Customer; 

5.20.3. not to accept and e[ecute out the Customer¶s (Lender¶s)  Pa\ment Orders to carr\ out 
transactions in the Electronic Mone\ Account, if the funds in the Electronic Mone\ Account 
have been sei]ed or the Customer¶s right to dispose of the funds in the Electronic Mone\ 
Account has otherZise been restricted; 

5.20.4. to debit funds from the Electronic Mone\ Account Zithout a separate consent of the 
Customer (Lender) in enforcement of a court ruling or in other cases provided for b\ the 
laZs of the Republic of Lithuania; 

5.20.5. to suspend the redemption of funds from the Electronic Mone\ Account until the Customer 
(Lender) settles all its debts to the Compan\ or in other cases provided for b\ the laZs of 
the Republic of Lithuania; 

5.20.6. to debit the fees pa\able b\ the Customer (Lender) for the services provided and 
transactions e[ecuted, in accordance Zith the Fees approved b\ the Compan\, from the 
Customer¶s Electronic Mone\ Account on the da\ of providing the service or e[ecution of 
the transaction, unless otherZise specified in this Contract or other contracts concluded 
betZeen the Compan\ and the Customer (Lender); 

5.20.7. to debit funds to e[ecute the automatic investment function in accordance Zith the 
automatic investment agreement betZeen the Oprator and the Client (Lender); 

5.20.8. if the orders to debit the Electronic Mone\ Account in the cases provided for b\ the 
applicable legal acts have been submitted b\ third parties, as Zell as if the Contract (or 
other agreements concluded betZeen the Customer (Lender) and the Compan\) provides 
for the Compan\¶s right to debit the amounts pa\able b\ the Customer (Lender) to the 
Compan\ from the Electronic Mone\ Account, the Compan\ shall e[ecute the orders, 
submitted b\ the Customer (Lender) itself, to debit the funds from the Electronic Mone\ 
Account onl\ after (i) satisf\ing the claims to debit funds from the Electronic Mone\ Account 
submitted b\ those third parties and (ii) debiting from the Electronic Mone\ Account the 
amounts pa\able b\ the Customer (Lender) to the Compan\; 

5.20.9. not to e[ecute (or suspend e[ecution) an\ Pa\ment Orders of the Customer (Lender) 
submitted on the basis of this Contract and to notif\, on the same da\, the Customer 
(Lender) having submitted the order (e[cept in cases Zhen such notification is not possible 
in the cases provided for b\ applicable legal acts) or terminate the Contract Zith the 
Customer (Lender) in the cases specified in the legal acts on prevention of mone\ 
laundering and terrorist financing and the related internal documents of the Compan\; 

5.20.10. to e[ercise other rights of the Compan\ specified in this Contract. 
5.21. The Customer (Lender) for Zhom the Electronic Mone\ Account has been opened shall be entitled: 

5.21.1. to e[ecute Electronic Mone\ Account transactions and use other services provided b\ the 
Compan\ in accordance Zith this Contract and other agreements concluded Zith the 
Compan\, as far as the conclusion of croZdfunding agreements (Loan Contracts) on the 
Platform is concerned; 

5.21.2. to e[ercise other rights of the Customer (Lender) specified in this Contract. 

5.22. The fees for opening and maintaining the User Account and the Electronic Mone\ Account are 
specified in the Fees, approved b\ the Compan\ and published on the Platform and Cpan\¶s Zebsite 
at ZZZ.nordstreet.com. 

5.23. If a dispute has arisen betZeen the Compan\ and the Customer (Lender), the Compan\ shall be 
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entitled to detain the Electronic Mone\ in the Customer¶s (Lender¶s) Electronic Mone\ Account, that is 
subject to the dispute, until such dispute is resolved. 

 
6. PROVISION OF PA<MENT SERVICES 

 
Use of the Pa\ment SerYices proYided b\ the Compan\. 

6.1. The Customer and / or the Customer¶s Representative authorised to manage the User Account ma\ 
use the Compan\¶s services onl\ after properl\ logging in to the Customer¶s personal User Account. 

6.2. The Customer¶s (Lender¶s) Electronic Mone\ Account ma\ be used onl\ for pa\ment orders e[ecuted 
under the Loan Contracts, having been concluded on the Platform, betZeen the Lenders and the 
BorroZer, as provided in the Terms and Conditions of Use. The Customer (Lender) shall not be able 
to use the Pa\ment Services for purposes not related to the conclusion of croZdfunding agreements 
(Loan Contracts) on the Platform. 

6.3. Taking into account that the Compan\ provides access to the Electronic Mone\ Account and the 
Pa\ment Services provided b\ the Compan\ onl\ for the purpose of concluding croZdfunding 
agreements (Loan Contract) on the Platform administered b\ the Operator, the Compan\ provides 
onl\ the folloZing Pa\ment Services: 

6.3.1. pa\ment transactions, including the transfer of funds on a pa\ment account Zith the 
institution of the pa\ment service provider of the pa\ment service user or another pa\ment 
service provider: direct debit transfers, including one-off direct debit transfers, pa\ment 
transactions using a pa\ment card or a similar instrument and / or credit transfers, including 
periodic transfers; 

6.3.2. mone\ transfers; 

6.3.3. issuing pa\ment instruments and / or processing incoming pa\ments. 

6.4. The Compan\ does not make it possible to ZithdraZ funds in the Electronic Mone\ Account, nor 
does it provide currenc\ conversion services to the Customers. 

 
AXthorisation of a Pa\ment Transaction, e[ecXtion of a Pa\ment Order. 

6.5. A Pa\ment Transaction is considered authorised onl\ upon the Customer¶s Consent. The Customer¶s 
Consent is given electronicall\ (in the S\stem) Zhen the Customer and / or the Customer¶s 
Representative submits the Pa\ment Order for e[ecution on behalf of the Customer through its User 
Account. The Consent approved in the manner provided for in this Clause of the Contract shall be 
deemed dul\ approved b\ the Customer, having the same legal force as the paper document signed 
b\ such Customer (Consent), acceptable as proof in resolving disputes betZeen the Compan\ and 
the Customer in courts and other institutions. The Customer shall not be entitled to dispute a 
Pa\ment Transaction e[ecuted b\ the Compan\, provided the Pa\ment Transaction has been 
authorised b\ the Consent submitted in the manner specified in this Clause of the Contract. 

6.6. E[ecution of Pa\ment Orders from the Customer¶s Electronic Mone\ Account upon logging in to the 
User Account shall be carried out in the folloZing manner: 

6.6.1. in order to e[ecute a Pa\ment Transaction for another Customer (BorroZer), the Customer 
(Lender) must submit a Pa\ment Order ± a proposal to finance the Loan Contract in 
accordance Zith the Terms and Conditions of Use. In this Za\, the Customer confirms its 
consent to the e[ecution of the Pa\ment Order. A Pa\ment Order is considered received 
Zhen the BorroZer accepts the submitted offers; 

6.6.2. submission of a Pa\ment Order for E[ecution on the User Account is the Customer¶s 
consent Zith e[ecution of the Pa\ment Transaction and cannot be revoked; 

6.6.3. the Pa\ment Order shall be e[ecuted Zithin 1 Business Da\ after the conclusion of the 
Loan Contract in accordance Zith the relevant Terms and Conditions of Use, unless the 
Pa\ment Transaction is suspended in the cases specified in the applicable legal acts or the 
Contract. 

6.7. The Customer must ensure that there Zould be a sufficient amount of mone\ in its Electronic Mone\ 
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Account, that Zould be needed for the e[ecution of the Customer¶s Pa\ment Order. If there are 
insufficient funds in the Customer¶s Electronic Mone\ Account to e[ecute the Pa\ment Transfer, the 
Pa\ment Transfer shall not be e[ecuted. 

6.8. Pa\ment Orders submitted b\ the Customer must be clear, unambiguous, e[ecutable and revealing 
the Customer¶s clearl\ e[pressed Zill. The Compan\ shall not be held liable for errors, discrepancies, 
repetitions and / or contradictions contained in the Pa\ment Orders submitted b\ the Customer. If the 
submitted Pa\ment Order does not contain sufficient data or there are other deficiencies, the 
Compan\ shall be entitled to refuse to e[ecute such a Pa\ment Order b\ immediatel\ notif\ing the 
Customer thereof, unless such notification is technicall\ impossible or prohibited b\ the applicable 
legal acts. 

6.9. The moment of receipt of the Customer¶s Pa\ment Order shall be considered to be the moment Zhen 
the Compan\ receives the Pa\ment Order. If such moment of receipt of the Pa\ment Order is not a 
Business Da\ of the Compan\, the Pa\ment Order shall be deemed to be received on the ne[t 
Business Da\ of the Compan\. A Pa\ment Order received b\ the Compan\ on a Business Da\ after 
the business hours set b\ the Compan\ shall be deemed received on the ne[t Business Da\ of the 
Compan\. 

6.10. Prior to the commencement of the e[ecution of a separate Pa\ment Transaction initiated b\ the 
Customer under the Contract, the Compan\ shall be obliged to provided, at the Customer¶s request, 
the information on the ma[imum e[ecution time of that Pa\ment Transaction, the Commission 
pa\able and the breakdoZn of the Commission. 

6.11. The Compan\ shall e[ecute Pa\ment Transactions in Euros (e[ecuted in Lithuania and to other EU / 
EEA Member States) b\ the end of the ne[t Business Da\, after the moment of receipt of the 
Pa\ment Order, having completed the suspicious pa\ment verification procedure and having made 
sure of the Customer¶s compliance Zith the legal requirements. If the Pa\ment Order (for Pa\ment 
Transactions e[ecuted in euros in Lithuania) is received on a Business Da\ b\ 12 noon, the Pa\ment 
Transaction shall be e[ecuted on the same Business Da\. 

6.12. The Compan\ shall be entitled to record and store an\ Pa\ment Orders submitted b\ the Customer 
and to record and store information on all Pa\ment Transactions that have been e[ecuted in 
accordance Zith the Pa\ment Order submitted b\ the Customer. The Compan\ ma\ provide the 
records referred to herein to the Customer and / or to third parties eligible to obtain such data under 
the legal acts, as evidence attesting to the submitted Pa\ment Orders and / or e[ecuted Pa\ment 
Transactions. 

6.13. The Pa\ment Orders submitted b\ the Customer must compl\ Zith the requirements for their 
submission and / or content, established b\ legal acts and b\ the Compan\. 

6.14. The Compan\ shall be entitled to refuse to e[ecute a submitted Pa\ment Order if there are 
reasonable doubts that the Pa\ment Order Zas not submitted b\ the Customer or its laZful 
representative, or the documents submitted to the Compan\ are forged. If the Compan\ has 
reasonable doubts that the Pa\ment Order Zas not submitted b\ the Customer or its laZful 
representative or has doubts as to authenticit\ of the documents submitted to the Compan\, or has 
other doubts as to legalit\ or content of the submitted Pa\ment Order, the Compan\ shall be entitled 
to request that the Customer additionall\ confirmed the submitted Pa\ment Order and / or submitted 
to the Compan\ the documents attesting to the right of persons to dispose of mone\ or other 
documents specified b\ the Compan\. In the cases referred to herein, the Compan\ shall seek to 
protect the legitimate interests of the Customer, the Compan\ and / or other persons, therefore the 
Compan\ shall not be held liable for the damages that ma\ arise due to the refusal to e[ecute the 
Pa\ment Order submitted. 

6.15. Prior to the e[ecution of the Pa\ment Order submitted b\ the Customer, the Compan\ shall be 
entitled to request that the Customer submitted the documents proving the legal origin of the mone\ 
related to the e[ecution of the Pa\ment Order. Should the Customer fail to submit such documents, 
the Compan\ shall be entitled to refuse to e[ecute the relevant Pa\ment Order. 

6.16. The Compan\ having refused to e[ecute the Pa\ment Order submitted b\ the Customer, shall 
immediatel\ notif\ the Customer thereof or make such a notification available to it, e[cept in cases 
Zhen such notification is technicall\ impossible or prohibited b\ applicable legal acts. 

6.17. The Compan\ shall not accept or e[ecute the Customer¶s Pa\ment Order at the Customer¶s 
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e[pense, if the Compan\ is aZare that the Customer¶s funds have been sei]ed or the Customer¶s 
right to dispose of the funds is restricted in another laZful manner, as Zell as Zhen the transactions 
e[ecuted b\ the Compan\ are suspended in the cases prescribed b\ the legal acts. HoZever, the 
Parties agree that the Compan\ shall not be obliged to check Zhether the Customer¶s funds have not 
been sei]ed or the Customer¶s right to dispose of the funds is not restricted in another laZful manner, 
nor shall the Compan\ assume an\ responsibilit\ related to the Customer¶s right to dispose of funds. 

6.18. Upon receipt of the Pa\ment Order, the Compan\ shall immediatel\ provide the Customer Zith 
access to the folloZing data upon logging in to its personal User Account: 

6.18.1. the information enabling the Customer to identif\ each Pa\ment Transaction and 
information related to the pa\ee; 

6.18.2. amount of the Pa\ment Transaction; 

6.18.3. amount of the Commission for the Pa\ment Transaction and hoZ it is broken doZn; 

6.18.4. date of the Pa\ment Order. 

6.19. The Customer, upon logging in to the S\stem, ma\ check the histor\ of its Pa\ment Transactions, as 
Zell as find the information specified in Clause 6.18 of the Contract. 

 
7. COMMUNICATION BET:EEN THE PARTIES 
7.1. The Compan\ ma\ present notifications to the Customer in the folloZing manner: 

7.1.1. b\ posting them individuall\ in the User Account; and / or 

7.1.2. b\ sending to the e-mail address specified b\ the Customer during the registration Zith the 
Platform; and / or 

7.1.3. b\ posting corresponding messages on the Platform. 

7.2. The Customer Zarrants that the Compan\¶s notice presented in an\ manner referred to in Clause 
7.1. Zill be considered as dul\ presented. The Customer also Zarrants that the notice presented b\ 
the Compan\ in an\ manner referred to in Clause 7.1 shall be deemed to have been received on the 
ne[t Business Da\ folloZing the date of presentation of the respective notice. 

7.3. All notices of the Parties shall be sent in an Acceptable Language or in the language in Zhich the 
Contract has been made available to the Customer. 

7.4. The Customer ma\ receive a consultation on all issues related to the S\stem and the performance of 
the Contract b\ sending its quer\ b\ e-mail specified on the Compan\¶s Zebsite or b\ filling in the 
application in the Customer¶s User Account. 

7.5. The Parties shall immediatel\ inform each other of an\ circumstances relevant to the performance of 
the Contract. The Customer must provide documents attesting to the folloZing facts (e.g.: change of 
the Customer¶s name, address, e-mail, telephone number, other contact details, change of the 
Customer¶s Representatives, initiation and institution of the Customer¶s bankruptc\, restructuring 
proceedings, the Customer¶s liquidation, reorganisation, restructuring, etc.), Zhether or not this 
information has been transferred to public registers. 

7.6. The Compan\ shall be entitled to require that the documents draZn up abroad be translated, 
legalised or certified Zith the Apostille mark, unless otherZise provided b\ the legal acts. 

7.7. All costs of draZing up, presentation, approval and translation of the documents submitted to the 
Compan\ shall be borne b\ the Customer. 

7.8. The Customer shall be entitled to get acquainted Zith the current version of the Contract and other 
applicable documents related to the terms and conditions of the Pa\ment Service at an\ time upon 
logging in to its User Account. 

 
8. VALIDIT<, AMENDMENT AND TERMINATION 
8.1. The Contract shall enter into force upon registration of the Customer Zith the S\stem, after the 

Customer¶s Representative has become acquainted Zith the terms of this Contract and electronicall\ 
e[pressed its consent to compl\ Zith them. The Contract shall be valid indefinitel\. Registration of the 



14  

Customer in the S\stem shall mean the Customer¶s Zarrant\ that it agrees Zith the terms and 
conditions of the Contract and undertakes to compl\ Zith them. 

8.2. The Compan\ shall be entitled to amend the Contract and / or other documents related to it b\ 
informing the Customer about the respective amendments no later than 60 calendar da\s prior to the 
effective date of the amendment. The said notice on the amendment of the Contract and / or other 
documents related thereto shall be delivered to the Customer at the e-mail address notified to the 
Customer in person or in the User Account, or shall be published on the Platform. The published 
notice shall be deemed to be a proper Zritten notification of the Customer about the unilateral 
amendment of the Contract and / or other documents related thereto. The Customer shall be deemed 
to have consented to these amendments unless it notifies the Compan\, before the effective date of 
the amendments, that it does not agree Zith them. In this case, the Customer shall be entitled to 
terminate the Contract immediatel\ and Zithout pa\ing an\ commission before the date on Zhich the 
amendments Zill take effect. If the Customer does not e[ercise the right to terminate the Contract 
before the amendments come into force, it shall be considered that the Customer consents to the 
amendments made. 

8.3. The Customer shall not be entitled to unilaterall\ change the terms and conditions of the Contract. 

8.4. The Customer shall be entitled to unilaterall\ terminate the Contract b\ notif\ing the Compan\ thereof 
at least 30 calendar da\s in advance. 

8.5. The Compan\ shall be entitled to unilaterall\, Zithout a separate notice to the Customer, terminate 
the Contract if there have been no transactions involving the Customer¶s Electronic Mone\ Account 
for more than 3 months or set an Electronic Mone\ Account service fee, b\ notif\ing the Customer in 
advance of setting of such a fee. Transactions shall be deemed not to have been e[ecuted if the 
Electronic Mone\ Account has not been replenished at the Customer¶s initiative. 

8.6. The Compan\ shall be entitled to unilaterall\ terminate the Contract b\ notif\ing the Customer in 
Zriting no later than 60 calendar da\s in advance. 

8.7. In case of termination of the Contract, the Compan\ shall deduct from the mone\ due to the 
Customer the amounts pa\able b\ the Customer to the Compan\ for the services provided b\ the 
Compan\ (Electronic Mone\ Account opening and / or maintenance fees, if such fees Zere charged), 
fines, penalties, damages and other amounts paid to the state or third parties, Zhich have been 
incurred or paid b\ the Compan\ through the fault of the Customer. In the event that there are 
insufficient funds in the Customer¶s Electronic Mone\ Account to cover all the amounts specified 
herein, the Customer undertakes to transfer the specified amounts to the account specified b\ the 
Compan\ no later than Zithin 3 Business Da\s from the Compan\¶s request. If the Compan\ 
recovers part of the amounts paid to third parties, the Compan\ shall immediatel\ repa\ the 
recovered amounts to the Customer. 

8.8. Termination of the Contract shall not release the Customer from the proper fulfilment of all the 
obligations to the Compan\ having arisen before the date of termination of the Contract. 

8.9. Upon termination of this Contract Zith the Customer b\ the Compan\, the Customer¶s Electronic 
Mone\ shall be redeemed in accordance Zith the procedure established in this Contract. 

 
9. LIABILIT< OF THE PARTIES 
9.1. Each Part\ shall be held liable for an\ and all losses incurred b\ the other Part\ as a result of a 

breach of the Contract b\ the guilt\ Part\. The guilt\ Part\ undertakes to reimburse the injured Part\ 
for the damages incurred due to the breach of the Contract. The liabilit\ of the Compan\ under the 
Contract shall in all cases be limited pursuant to the folloZing provisions: 

9.1.1. the Compan\ Zill be held liable onl\ for the direct damages of the Customer; 
9.1.2. in all cases, the Compan\ Zill not be held liable for the Customer¶s lost profits and income, 

loss of reputation, loss or collapse of business, indirect damages; 

9.1.3. limitations on the Compan\¶s liabilit\ Zill not appl\ if such limitations are prohibited b\ the 
applicable legal acts. 

9.2. The Compan\ shall not ensure an uninterrupted operation of the S\stem, as the operation of the 
S\stem ma\ be affected b\ man\ factors be\ond the Compan\¶s control. The Compan\ shall make 
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ever\ effort to ensure the smoothest possible operation of the S\stem, but the Compan\ shall not be 
held liable for the consequences of the malfunctions of the S\stem, provided such malfunctions have 
occurred not through the Compan\¶s fault (e.g. malfunctions of the data centre, Internet connection, 
and other similar malfunctions). Taking into account that the S\stem is integrated into the Platform 
administered b\ the Operator, the Compan\ shall also not be held liable should the S\stem become 
inaccessible to the Customers due to malfunctions of the Platform administered b\ the Operator. 

9.3. The Customer shall be held liable and undertakes to indemnif\ for an\ damages incurred b\ the 
Compan\, other Customers of the Compan\ and third parties in the course of use of the Compan\¶s 
Pa\ment Services and due to infringement of this Contract b\ the Customer. 

9.4. The Customer shall be held liable for all damages incurred due to unauthorised Pa\ment 
Transactions, if those damages have been incurred due to the use of a lost or stolen pa\ment 
instrument; illegal appropriation of a pa\ment instrument in the event of the Customer¶s failure to 
safeguard the personalised securit\ features (including the means of identification). 

9.5. The Customer must regularl\ (at least once a month) check the information on Pa\ment Transactions 
e[ecuted in the S\stem on its behalf and notif\ the Compan\ in Zriting about unauthorised or 
improperl\ e[ecuted Pa\ment Transactions, as Zell as about an\ other errors, discrepancies or 
inaccuracies. The notification must be submitted immediatel\, but no later than Zithin 60 calendar 
da\s from the da\ Zhen the Compan\, in the opinion of the Customer, e[ecuted an unauthorised 
Pa\ment Transaction or e[ecuted the Pa\ment Transaction improperl\. Should the Customer fail to 
submit the specified notifications Zithin the set time limit, it shall be deemed that it has unconditionall\ 
agreed Zith the Pa\ment Transactions e[ecuted in the S\stem on its behalf. The Customer must 
provide the Compan\ Zith an\ available information about unauthorised access to the User Account 
or an\ other unlaZful activit\ and take all reasonable steps as directed b\ the Compan\ to assist in 
the investigation of the unlaZful activit\. 

9.6. A Part\ shall be released from liabilit\ for non-performance of the Contract if it proves that the 
Contract has not been performed due to force majeure circumstances proven in accordance Zith the 
procedure established b\ the applicable legal acts. The Customer must notif\ the Compan\ in Zriting 
about the force majeure circumstances preventing the performance of the Contract Zithin 10 
calendar da\s from the date of occurrence of the said circumstances. 

 
10. SETTLEMENT OF DISPUTES AND HANDLING OF COMPLAINTS 
10.1. Disputes or other disagreements or claims arising out of or in connection Zith the Contract shall be 

settled through negotiations. If the dispute or other disagreement cannot be resolved through 
negotiations, the dispute shall be resolved in court in accordance Zith the laZs of the Republic of 
Lithuania. 

10.2. The Customer ma\ submit an\ claim or complaint regarding the Pa\ment Services provided b\ the 
Compan\ b\ sending a notice to the Compan\¶s e-mail or b\ sending a notice through its User 
Account. The claim must indicate the circumstances and supporting documents on the basis of Zhich 
the claim has been draZn up. The Compan\ Zill e[amine the Customer¶s claim or complaint and 
provide the Customer Zith a detailed, reasoned, documented response no later than Zithin 15 
Business Da\s from the date of receipt of such a claim. In e[ceptional cases, Zhen for the reasons 
be\ond the Compan\¶s control, a response cannot be provided Zithin 15 Business Da\s, the 
Compan\ Zill send a tentative response to the Customer, clearl\ stating the reasons for the dela\ in 
responding to the complaint and the deadline for the Customer to receive a final response. In an\ 
case, the deadline for the final response Zill not e[ceed 35 Working Da\s. The Compan\ shall be 
handling the Customers¶ claims free of charge. 

10.3. The Customer (a consumer), Zho believes that the Compan\ has violated its rights or legitimate 
interests arising from the Contract or related relationship, shall be entitled to appl\ to a court or an 
institution dealing Zith consumer disputes out of court ± the Bank of Lithuania. The Customer¶s 
application to the Bank of Lithuania shall not deprive the Customer of the right to appl\ to a court. 

10.4. The Customer (consumer) ma\ submit a complaint to the Bank of Lithuania b\ fa[, e-mail in 
accordance Zith the Regulations for E[amination of Requests, Complaints, Notices and Service of 
Persons at the Bank of Lithuania b\ e-mail (to info@lb.lt or prie]iura@lb.lt), via the electronic financial 
services dispute resolution s\stem and in Zriting (to the address äalgirio g. 90, LT-09303, Vilnius, 
Republic of Lithuania). More information is available on the Zebsite of the Bank of Lithuania. 
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10.5. In an\ case, the Customer, Zho believes that the Compan\ has violated its rights or legitimate 
interests arising from the concluded agreements or related relations, has the right to appl\ directl\ to 
the court. HoZever, the Compan\ shall seek to resolve all disputes amicabl\, e[peditiousl\ and on 
the terms acceptable to the Parties. Therefore, in the event of a dispute, the Customers are 
encouraged to, first of all, contact the Compan\ directl\ in order to resolve the disputes arisen 
amicabl\, through negotiations. 

10.6. The laZ of the Republic of Lithuania shall appl\ to this Contract, other related documents, as Zell as 
to relations not regulated b\ the Contract of the Parties. All disputes arising out of or in connection 
Zith this Contract shall be settled in the competent court of the Republic of Lithuania in accordance 
Zith the procedure established b\ the laZs. 

 
11. FINAL PROVISIONS 
11.1. Each Part\ Zarrants that it has all the authorisations required under the applicable legal acts to take 

the actions required for performance of this Contract. 

11.2. The Parties shall be independentl\ responsible for the fulfilment of all the ta[ obligations to the state 
or other entities. The Compan\ shall not be liable for the fulfilment of the Customer¶s ta[ obligations, 
calculation and transfer of ta[es applicable to the Customer. 

11.3. The Customer shall not be entitled to assign the rights and obligations arising from this Contract to 
third parties Zithout the prior Zritten consent of the Compan\. 

11.4. The Compan\ reserves the right to assign the rights and obligations arising from this Contract to third 
parties at an\ time Zithout the consent of the Customer, provided that such an assignment of the 
rights and obligations is not objected to b\ the legal acts. 

11.5. If an\ provision of the Contract is declared invalid, the remaining provisions of the Contract shall 
continue in full force and effect. 

11.6. The links to the Zebsites provided in the Contract and other documents related to the Contract, 
provided for reference in the S\stem, shall be integral parts of this Contract and shall be applicable in 
respect of the Customer from the entr\ into force of this Contract. B\ consenting to the terms and 
conditions of this Contract, the Customer, among other things, Zarrants having acquainted Zith all 
the documents provided in the S\stem. 


